
IN THE DARK 
SPOTLIGHT ON PRIVATE HEALTH 
CARE IN LEEDS

Quarry House - headquarters of NHS England, an unaccountable quango reshaping the NHS with the help of private companies. Revolving doors 
between public and private allow politicians, civil servants and managers to move to and from lucrative posts in the ‘health market’. Notably, Chief 
Executive Simon Stevens worked for US private health company UnitedHealth from 2004-2014.

KPMG, PricewaterhouseCoopers, Deloitte Touche Tohmatsu and Ernst & Young are the Big Four accountancy and management consultancy 
businesses, each with shiny offices in Leeds. As auditors to the hospital construction giant Carillion, they failed to predict its dramatic 
financial collapse, costing the taxpayer £148 million. In 2014 the NHS spent £640m on management consultants.

Unlike the offices of the Big Four, much NHS estate is crumbling 
as shown here at Leeds General Infirmary. Austerity cuts to 
capital budgets in England have resulted in £3bn worth of critical 
maintenance issues being unresolved – including fire safety 
hazards, sewage leaks and falling ceilings posing a genuine danger 
to patients and staff. 

The Yorkshire Cancer Centre occupies the Bexley Wing at Saint 
James’s University Hospital. It is one of around 100 facilities 
funded by the disastrous Private Finance Initiative under which 
hospitals are now paying a crippling £80bn for only £13bn 
investment. 9/10 of PFI builds are effectively owned by international 
investment funds. In addition, Trusts are paying £4m interest/week to 
the DH on loans made to keep them afloat; 66% are in the red.

Private companies have become embedded in NHS facilities, blurring 
the boundaries between public and private health care. Go through 
the Bexley Wing doors and on Level 4 is the private cancer unit run by 
Nova Healthcare. In 2017 Leeds Teaching Hospitals Trust included 
adverts for Nova with outpatient letters to NHS cancer patients.

The private company Villa Care runs wards 30 and 31 at St James’s. 
After an inspection in 2019 the Care Quality Commission (CQC) 
recommended that the wards “require improvement” in all five 
domains assessed – safety, effectiveness, caring, responsiveness and 
leadership. 

Residential social care has 
become almost entirely removed 
from the public sector. For the 
big companies, their unstable 
financial model involving hedge 
funds, high levels of debt and 
large premiums for investors spells 
instability and future disaster. 
Four Seasons Health Care, one of 
Britain’s largest care home groups 
recently went into liquidation.

A third of income for the private hospital sector and half its patients 
now come from the NHS including 1 in 5 of the hip and knee 
operations funded by the NHS. Over two years, Spire Healthcare spent 
£1 million on gifts and hospitality to attract business from referring 
doctors. In a highly critical report, the CQC recently found that Leeds 
Spire hospital “requires improvement”.

Private hospitals are mostly small 
in scale (average 46 beds) and do 
not directly employ medical staff. 
CQC inspections suggest that 
risks to patient safety associated 
with the private hospital model 
in England are widespread. 
The Nuffield is next to the LGI 
– handy for consultants and 
intensive care facilities!

JOIN WITH US AND RESIST 
THE DESTRUCTION OF  
OUR NHS!



Mill Garth Hospital is a mental health facility in Meanwood owned and 
run by Priory Healthcare. In 2018 the NHS spent £100m (up 30%) on 
private mental health services. The Priory Group received >£45m and 
was fined £300,000 over “gross failings” that contributed to the death 
of a child. Lack of mental health beds means that patients in crisis can 
be sent as far as 300 miles away from home. 

Capita is an international process outsourcing and professional 
services company. It’s major contract for the NHS is the Primary 
Care Support Services Contract, which has seen numerous problems. 
Most recently, Capita was found to have not sent out correspondence 
to nearly 50,000 women about the cervical cancer screening 
programme.

140,000 vacancies in the NHS put staff under extreme pressure; 
private agencies are keen to provide additional staff. In 2017 the 
government proposed to sell off ‘NHS Professionals’, the publicly 
owned agency that supplied >90,000 healthcare workers to NHS trusts 
in England and was saving the NHS £70m a year by supplying staff 
more cheaply than private sector agencies. Under public pressure, they 
backed down.

The Department of Health encourages private companies to use 
the trusted blue and white NHS logo to market their services (while 
threatening health campaigners for doing so!). This sign is on 
offices in Josephs Well.

Oral health is notably bad in Yorkshire, especially among children and in deprived communities. 
NHS dentists now charge for a wide range of treatments that used to be free (a pointer to the 
direction of travel for the NHS as a whole). For those who can afford to pay, private dental 
practices provide treatment such as tooth implants that are not available from the NHS.

Nearly all hospital outpatient pharmacies 
have been outsourced to private companies, 
such as this Boots pharmacy at the Leeds 
General Infirmary. Hospitals are required to 
tender the contract, and as private companies 
unlike NHS hospitals do not have to pay VAT 
on drugs, they come up with the cheapest 
bid. Boots profits hugely from the NHS but 
has been criticised as a major UK tax avoider.

Some pharmacies, such as this one on Roundhay Road, have 
introduced a video booth and charge £40 for a GP consultation. Boots 
have also started to offer this service in Surrey and London with digital 
healthcare app Livi. GPs say this further erodes traditional general 
practice and important continuity of care.

The Light Surgery in the city centre is an example of a private GP 
practice (note the NHS logo). It is part of OneMedicalGroup that 
describes itself as “a provider of innovative healthcare solutions to 
the NHS”. 

Many NHS GP surgeries like this 
one in Crossgates provide services 
such as pain management that 
have been contracted out to 
private providers by the Leeds 
Clinical Commissioning Group. 

In 1948 the NHS was 
established offering health care 
free for all at the point of delivery. 
The NHS is now up for auction 
in a ‘free for all’ for private 
companies. (acknowledgement to 
Banner Theatre)

Some NHS GP surgeries are co-located with private health care 
companies, like St Martins in Chapel Allerton. Newmedica is a private 
provider of NHS-funded ophthalmology services. 
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